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1200 New Jersey Avenue, SE 

Washington, D.C. 20590 

    

Re: Docket # FMCSA-2018-0328 “Agency Information Collection Activities: Beyond Compliance” 
  

Dear Acting Associate Administrator Riddle: 

 

The Owner-Operator Independent Drivers Association (OOIDA) is the largest trade association 

representing the views of small-business truckers and professional truck drivers. OOIDA has over 

150,000 members located in all fifty states that collectively own and operate more than 240,000 

individual heavy-duty trucks. OOIDA’s mission is to promote and protect the interests of its members 

on any issues that might impact their economic well-being, working conditions, and the safe operation 

of commercial motor vehicles (CMVs) on our nation’s highways. 

 

OOIDA members are concerned that Beyond Compliance has the potential to give an advantage to only 

those motor carriers who can afford costly new technologies. If these motor carriers are rewarded with 

better public safety scores, then smaller carriers would likely see their scores downgraded without any 

actual change in their safety performance. Beyond Compliance must measure and reward actual crash 

reduction, or continued exemplary performance for those carriers without a preventable Department of 

Transportation (DOT) reportable crash, on a carrier by carrier basis. OOIDA strongly believes that the 

Federal Motor Carrier Safety Administration (FMCSA) must structure Beyond Compliance in a way so 

all types of carriers can participate in the program, not just larger carriers who can afford it. 

 

OOIDA acknowledges the Agency’s efforts to include small carriers and owner-operators in the 

information collection request (ICR) proposal. We await further details regarding outreach to small 

carriers outlined in the August 18th update to the Beyond Compliance ICR. As part of the notice, 

FMCSA indicated they would formally contact OOIDA to voluntarily survey members as a 

supplemental data collection to the structured design. The input from owner-operators and independent 

truckers, many of whom have driven millions of miles without any crashes, will be critical in 

determining the most effective safety policies and programs that should be included in the Beyond 



Compliance initiative. We welcome the opportunity to help convey these ideas to FMCSA through 

OOIDA member outreach.  

 

We reiterate our recommendation that driver experience and driver tenure at a motor carrier be 

considered as part of any Beyond Compliance methodology. The longer a driver has a CDL and operates 

in the industry, the safer they are likely to be. According to the OOIDA Foundation’s 2014 Owner-

Operator Member Profile Survey, owner-operators with 30 plus years’ worth of experience had a crash 

rate of 0.18 per million vehicle miles traveled (MVMT), compared with 0.40 crashes per MVMT for 

those with 1 to 15 years of experience and 1.47 crashes per MVMT for the overall trucking industry.1 A 

study conducted by professors from the University of Maryland Business School and the Howard 

University School of Business and Public Administration analyzed data from compliance and safety 

reviews of carriers and found that new entrants with approximately three or fewer years of experience 

had significantly higher crash rates and lower rates of complying with the Federal Motor Carrier Safety 

Regulations than did more experienced carriers.2 Rewarding skilled, safety-focused drivers should be a 

core focus for FMCSA. 

 

OOIDA also encourages FMCSA to gather more information related to driver compensation and driver 

retention rates as part of Beyond Compliance. The 2017 National Academies review of FMCSA’s 

Safety Measurement System stated information on turnover rate could be very predictive of a company’s 

treatment of its employees, which could be related to safety operations. In addition, a low turnover rate 

likely indicates that carriers employ drivers with longer tenures and hence greater experience. The report 

also mentioned that, “It is known that drivers who are better compensated, and those not compensated as 

a function of miles traveled, have fewer crashes.”3 If Beyond Compliance is about improving safety 

performance, then driver compensation and retention should be included as part of the program’s 

approach.  

 

FMCSA must seek and value input from small-business motor carriers and owner-operators as the 

Agency develops their Beyond Compliance program. OOIDA strongly opposes FMCSA rewarding 

motor carriers simply because they have the money and economies of scale to purchase new equipment. 

Beyond Compliance should include practices that actually improve safety, such as training, retention, 

and accident-free miles driven.   

 

Thank you, 

 
Todd Spencer   

President & CEO  

Owner-Operator Independent Drivers Association, Inc. 
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